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About this report

The PRI Reporting Framework is a key step in the journey towards building a common language and industry
standard for reporting responsible investment (RI) activities. This Rl Transparency Report is one of the key
outputs of this Framework. Its primary objective is to enable signatory transparency on Rl activities and facilitate
dialogue between investors and their clients, beneficiaries and other stakeholders. A copy of this report will be
publicly disclosed for all reporting signatories on the PRI website, ensuring accountability of the PRI Initiative
and its signatories.

This report is an export of the individual Signatory organisation’s response to the PRI during the 2013-14
reporting cycle. It includes their responses to mandatory indicators, as well as responses to voluntary indicators
the signatory has agreed to make public. The information is presented exactly as it was reported. Where an
indicator offers a response option that is multiple-choice, all options that were available to the signatory to select
are presented in this report. Presenting the information exactly as reported is a result of signatory feedback
which suggested the PRI not summarise the information. As a result, the reports can be extensive. However, to
help easily locate information, there is a Principles index which highlights where the information can be found
and summarises the indicators that signatories complete and disclose.

Understanding the Principles Index

The Principles Index summarises the response status for the individual indicators and modules and shows how
these relate to the six Principles for Responsible Investment. It can be used by stakeholders as an ‘at-a-glance’
summary of reported information and to identify particular themes or areas of interest.

Indicators can refer to one or more Principles. Some indicators are not specific to any Principle. These are
highlighted in the ‘General’ column. When multiple Principles are covered across numerous indicators, in order
to avoid repetition, only the main Principle covered is highlighted. This results in some Principles not being
explicitly highlighted. For instance, Principle 1 and 2 cannot be implemented without implementing Principle 3,
but there are cases when Principle 3 is not explicitly highlighted.

All indicators within a module are presented below. The status of indicators is shown with the following symbols:

Symbol Status

v The signatory has completed all mandatory parts of this indicator
The signatory has completed some parts of this indicator
8 This indicator was not relevant for this signatory

- The signatory did not complete any part of this indicator

83| The signatory has flagged this indicator for internal review

Within the table, indicators marked in blue are mandatory to complete. Indicators marked in grey are voluntary to
complete.

PRI disclaimer

This document is based on information reported by signatories and responses have not been independently
audited by the PRI Secretariat, PRI working groups, or any other third party. While this information is believed to
be reliable, no representations or warranties are made as to its accuracy and no responsibility or liability can be
accepted for any error or omission.

Principles for
Responsible
Investment

[ | PR
[ | |
. Copyright © 2013 PRI Association. All rights reserved EEE I


http://www.unpri.org/areas-of-work/reporting-and-assessment/reporting-outputs/
http://www.unpri.org/about-pri/the-six-principles/

Principles Index

Organisational Overview Principle General

Indicator | Short description

00 01 Signatory category and services v Public v
00 02 Headquarters and operational countries v Public v
Subsidiaries that are separate PRI v . v
0008 signatories Public
00 04 Reporting year and AUM v Public v
00 05 ‘ Breakdown of AUM by asset class v n/a v
00 06 ‘ How wo_uld you like to disclose your asset v Public v
class mix
00 07 ‘ Segregated mandates or pooled funds v Private 4
OO0 08 ‘ Breakdown of AUM by market v Private v
OO0 09 ‘ Additional information about organisation v Private v
00 10 ‘ RI activities for listed equities ") n/a v
00 11 ‘ RI activities in other asset classes v Public 4
00 12 Modules and sections required to v Public v
complete
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Direct - Fixed Income

Indicator

Fl 01

FI 02

FI 03
Fl 04

FI 05
FI1 06

Fl 07
FI1 08

FI 09
FI 10

Fl 11

Fl 12

Fl 13

Fl 14

FI 15

Fl 16

Fl 17

FI 18

FI 19
FI 20

Short description

Breakdown by passive, quantitative,

Status

Disclosure

Principle General

2 3‘4 5‘6‘

v i v
fundamental and other active strategies Private
Breakdown of investments by credit v Private v
quality
Description of ESG incorporation v Private v
Percentage of each incorporation strategy v Public v
Type of ESG information used in v Private v
investment decision
Types of screening applied v Public v
Processes to ensure screening is based v Public v
on robust analysis
Processes to ensure fund criteria are not ; na v
breached
Types of sustainability thematic v Private v
funds/mandates
Description of ESG integration v Private v
Review of ESG issues while researching v Public v
companies/sectors
Processes to ensure integration is based v Private v
on robust analysis
Incorporation of ESG issues into analysis ® nia v
and decision making
ESG issues in index construction ") n/a v
How ESG incorporation has influenced v Private v
portfolio composition
Incorporation of ESG issues has improved
financial/ESG performance and reduced v Private 4
risk
Examples of ESG issues that affected _ n/a v
your investment view / performance
Disclosure of approach to ESG v Public v v
incorporation
Engagement with corporate issuers - n/a v
Engagement with government issuers é n/a v

3
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Direct — Private Equity Principle General

‘ Short description Status Disclosure 2 3‘ 4 5‘ 6‘
|

Breakdown of investments by strategy v Private v

PE 02 Typical level of ownership v Private v
PE 03 Description of approach to RI - n/a v v

PE 04 Investment guidelines and RI v Public v
PE 05 Fund placement documents and RI v Public v v v

PE 06 Formal commitments to RI - n/a v
Incorporating ESG issues when selecting . v

e investments Public

PE 08 ESG advice and research when selecting i} na v
investments

PE 09 ESG issues in investment selection v Public v v
process

PE 10 Types of ESG information considered in } nia v v
investment selection

AN

PE 11 Encouraging improvements in investees - n/a Vi v
PE 12 ESG issues impact in selection process - n/a v
Proportion of companies monitored on v . v
HEEs their ESG performance Public
PE 14 Proportion of portfolio companies with v Public v
sustainability policy
PE 15 Actions taken by portfolio companies to _ nia v
incorporate ESG issues into operations
PE 16 Type and frequency of reports received B nia v
from portfolio companies
PE 17 ‘ Disclosure of ESG issues in pre-exit - n/a v
PE 18 ESG issues affected financial/ESG _ nia v
performance
PE 19 Examples of ESG issues that affected _ nia v v
your PE investments
Disclosure of ESG information to public v : v
FE20 ‘ and clients/beneficiaries Public
PE 21 ‘ Approach to disclosing ESG incidents - n/a v
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Direct - Inclusive Finance

Indicator

IFD 01

IFD 02
IFD 03

IFD 04
IFD 05
IFD 06
IFD 07

IFD 08

IFD 09

IFD 10
IFD 11

IFD 12

IFD 13

IFD 14 ‘
IFD 15

IFD 17
IFD 18 ‘

|
IFD 16 ‘
|

IFD 19 ‘

IFD 20

IFD 21 ‘
IFD 22 ‘
IFD 23 ‘
IFD 24 ‘

IFD 25

IFD 27

IFD 28
IFD 29

IFD 30

IFD 26

Short description

Status

Disclosure

Principle

General

11234 5/6|7

Mission and investment objective v Private v
Governance, management structures v Private v
and processes

Social targets v Private v
Percentage in equity, debt and v Private v
guarantees

Percentage in microfinance and/or SME v Private v
finance

Geographical spread of microfinance v Private v
investments

Tracking microfinance investees v Public v

portfolio

Support financial services beyond credit,

compulsory savings and/or compulsory v Public v

insurance

Support the introduction of services

tailored to the ‘poor’, ‘very poor’ and ‘low v Private v

income’

Technical assistance to investees v Private v

Public t_endors_err_lent of the Client v Public v

Protection Principles

Provide training and assistance for

investees implementing the Client v Private v

Protection Principles

Include the Client Protection Principles v Public v

in investment policies

Investment in local currency v Public v

Average maturity of debt investments v Public v

Average holding period of equity ® nia v

investments

Terms and conditions v Public v

Tools for social performance reporting v Public

Retail institutions have independent v Public

financial/social rating and/or social audit

Due diligence on and monitoring and

reporting of corporate governance v Public

among investees

Training or assistance for investees on v Private

corporate governance

Percentage of investees where board e na

seats are held

Procedure to integrate environmental v Public

issues in investment decision processes

Anti-corruption and whistle-blowing v Private

policies

How mission and investment objectives v Private

are communicated to stakeholders

Investors and/or the public provided with

information aligned with industry v Public

standards

Transparency of pricing, terms and v Public

conditions among investees

How social performance of investees

affects decision making and portfolio v Public v
management

Staff incentives linked to social v Private v
performance measures

Collecting data regarding social v Private v

outcomes of investees work

Copyright © 2013 PRI Association. All rights reserved
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Incentivise investees to track social

to the development of industry
benchmarks

Private v
performance
Collaborative initiatives your
organisation has supported or Public v
participated in
Encouraging investees to participate in Private v
collaborative initiatives
Encouraging your investees to
participate in initiatives which contribute Private v

Copyright © 2013 PRI Association. All rights reserved
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Oikocredit International

Reported Information

Public version

Organisational Overview

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for any

error or omission.
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Basic Information
00 01 Mandatory Gateway/Peering

00 01.1 ‘ Select the services you offer.

M Fund management

% of assets under management (AUM) in ranges

O <10%

O 10-50%

®© >50%
[ Fund of funds, manager of managers, sub-advised products
] Other, specify

1 Execution and advisory only services

00 02.1 Select the location of your organisation’s headquarters.

Netherlands

Indicate the number of countries in which you have offices (including your
headquarters).

00 02.2

O 25
O 6-10
® >10

00023 Indicate the approximate number of staff in your organisation in full-time

equivalents (FTE).

‘ FTE

254

00031 Indicate whether you have subsidiaries within your organisation that are also PRI

signatories in their own right.

O Yes
® No

00 04 Mandatory Gateway/Peering
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00 04.1 Indicate the year end date for your reporting year.

31/12/2013

00 04.2 ‘ Indicate your total AUM at the end of your reporting year.

trillions | billions | millions | thousands | hundreds
Total AUM 736 833 000
Currency EUR
Assets in USD 970 552 072

Indicate the level of detail you would like to provide about your asset class mix.

®© Approximate percentage breakdown to the nearest 5% (e.g. 45%)

O Broad ranges breakdown (i.e. <10%; 10-50%; >50%)

To contextualise your responses to the public, indicate how you would like to

00 06.1

disclose your asset class mix.

® Publish our asset class mix as percentage breakdown

Internally managed (%) | Externally managed (%)
Listed equity 0 0
Fixed income — corporate |12 0
Fixed income — government | 0 0
Fixed income — other 0 18
Private debt 0 0
Private equity 6 0
Property 0 0
Infrastructure 0 0
Commodities 0 0
Hedge funds 0 0
Forestry 0 0

9
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Farmland 0 0
Inclusive finance 56 0
Cash 8 0
Other (1), specify 0 0
Other (2), specify 0 0

O Publish our asset class mix as broad ranges

O Publish our asset class mix as per attached file (the following image formats can be uploaded:
Jpg, .jpeg, .png,.bomp and .gif)

Gateway asset class implementation indicators

Indicate if in the reporting year you incorporated ESG issues into your investment
00 11.1 decisions and/or your active ownership practices in the following internally
managed asset classes.

M Fixed income — corporate
I Private equity

M Inclusive finance

[J Cash

[J None of the above

Indicate if in the reporting year you addressed ESG incorporation and/or active
00 11.2 ownership in your external manager selection, appointment and/or monitoring
processes in the following externally managed asset classes.

[J Fixed Income — other

I None of the above

The modules and sections that you will be required to complete are listed below.
They are based on the percentages provided in your AUM breakdown and your
responses to the gateway indicators. Note, you are only required to report on asset

classes that represent 10% or more of your AUM. You may report voluntarily on
any applicable modules or sections by selecting them from the list. Direct - Fixed
Income and Infrastructure are always voluntary.

Core modules

¥ Organisational Overview

[ Overarching Approach (including assets which do not have a separate module)

Rl implementation directly or via service providers

10
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Direct - Fixed Income

M Fixed Income - Corporate

‘ Direct - Other asset classes with dedicated modules

M Private Equity

M Inclusive Finance

Closing module

M Closing module

Note: Please make sure your response to this indicator is complete and confirmed before you progress. Your
response will determine which tailored modules and sections you will be presented with.
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Oikocredit International

Reported Information

Public version

Direct - Fixed Income

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for any

error or omission.
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ESG incorporation in actively managed fixed income
Fixed Income - Corporate

Implementation processes
Fl 04 Mandatory Gateway/Core Assessed PRI 1

Indicate (1) which ESG incorporation strategy and/or combination of
strategies you apply to your actively managed corporate fixed income
investments; and, (2) the breakdown of your actively managed corporate

fixed income investments by incorporation strategy or combination of
strategies.

ESG incorporation strategy (select all that apply)

1 Screening alone (i.e. not combined with any other strategies)
[J Thematic alone (i.e. not combined with any other strategies)
[ Integration alone (i.e. not combined with any other strategies)
[ Screening + Integration strategies

] Thematic + integration strategies

1 Screening + thematic strategies

M All three strategies combined

Percentage of active corporate
fixed income to which the strategy
is applied (estimate +/- 10%)

%

100

[J No incorporation strategies applied

’ Total actively managed fixed income - corporate

100%

Describe your primary reasons for choosing a particular incorporation

strategy.

Our investments are based on all three strategies. We screen our partners using
our ESG Scorecard, we invest thematic related projects in sustainable agriculture
and green energy and have dedicated units for this and our investment managers
integrate ESG aspects into their due diligence process.

(A) Implementation: Screening

13
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Indicate and describe the type of screening you apply to your internally

managed active corporate fixed income investments.

Type of screening

VI Negative/exclusionary screening

Screened by

[J Product

I Activity

M Sector

I Country/geographic region

¥ Environmental and social practices and performance

M Corporate governance

This negative screening criteria are established through our ESG
Scorecards. If certain areas are scored below certain thresholds red
flags are raised. These also influence whether the investment can be
approved at regional offices or whether it has to be presented to the
credit committee at the international head office.

M Positive/best-in-class screening

Screened by

[J Product

[ Activity

M Sector

¥ Country/geographic region

¥ Environmental and social practices and performance

M Corporate governance

‘ Description

On of the objectives of the ESG Scorecard is to identify partners with
best practices which can serve as examples for peers.

VI Norms-based screening

Screened by

14
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I UN Global Compact Principles
¥ Universal Declaration of Human Rights
M International Labour Organization Conventions
[ United Nations Convention Against Corruption
[] OECD Guidelines for Multinational Enterprises
VI Other, specify

UNEP standards

‘ Description

During the due diligence process, (potential) partners are screened
according to these norms.

Describe how the screening criteria are established, how often the criteria
are reviewed and how you notify clients and/or beneficiaries when

changes are made.

The screening criteria are established by the social performance and credit analysis
department in cooperation with other departments, mainly the credit department. They
are reviewed every 1.5-2 years based on comments we receive from regional and country
offices. Partners will be informed through the due diligence process.

Fl07.1 Indicate which processes your organisation uses to ensure that screening

in corporate fixed income is based on robust analysis.

] Comprehensive research is undertaken or sourced to determine issuers’ ESG
performance

] Issuers are given the opportunity by you or your research provider to review ESG research
on them and correct inaccuracies

[ External research and data used to identify issuers to be excluded/included is subject to
internal audit by ESG/RI staff, the internal audit function or similar

M Information on ESG issues and/or ratings is updated regularly to ensure that portfolio
holdings comply with fund policies

¥ A committee or body with representatives independent of the individuals who conduct
ESG research reviews some or all screening decisions

M A periodic review of the quality of the research undertaken or provided is carried out
[ Other, specify

[J None of the above

(C) Implementation: Integration of ESG factors
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Fl11.1

Indicate if E, S and G issues are reviewed while researching companies

and/or sectors in active strategies.

ESG issues

Coverage/extent of review on these issues

Environmental

issues and investigate them accordingly

and investigate them accordingly

O We do not review environmental issues

@®© We systematically review the potential significance of environmental

O We occasionally review the potential significance of environmental issues

Social

investigate them accordingly

investigate them accordingly

O We do not review social issues

®© We systematically review the potential significance of social issues and

O We occasionally review the potential significance of social issues and

Corporate
Governance

®© We systematically review the potential significance of corporate
governance issues and investigate them accordingly

O We occasionally review the potential significance of corporate
governance issues and investigate them accordingly

O We do not review corporate governance issues

Communication

Fl 18.1

Indicate if your organisation proactively discloses information on your approach to
ESG incorporation in all fixed income investments.

®© We disclose it publicly

‘ Provide URL

http://www.oikocredit.coop/social-return

Provide URL

http://www.oikocredit.coop/measuring-social-performance

Fl 18.2

Indicate if the information disclosed to the public is the same as that
disclosed to clients/beneficiaries.

O Yes
® No

Indicate the information your organisation proactively discloses

to clients/ beneficiaries and/or the public regarding your

approach to ESG incorporation.

16
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Reporting to public Reporting to clients/beneficiaries

®© Broad approach to ESG incorporation | O Broad approach to ESG incorporation

O Detailed explanation of ESG @®© Detailed explanation of ESG
incorporation strategy used incorporation strategy used

Fl 18.4 Indicate how frequently you typically report this information.

Reporting to public Reporting to clients/beneficiaries

O Quarterly or more frequently O Quarterly or more frequently
@®© Between quarterly and annually | @ Between quarterly and annually
O Less frequently than annually O Less frequently than annually

O Other, specify O Other, specify

O We disclose it to clients/beneficiaries only

O We do not proactively disclose it to the public and/or clients/beneficiaries

17
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Oikocredit International

Reported Information

Public version

Direct — Private Equity

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for any

error or omission.
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Overview

Indicate if your organisation’s investment guidelines for private equity refer to

responsible investment.

® Our investment guidelines do refer to responsible investment
O Our investment guidelines do not refer to responsible investment

O We do not have investment guidelines

Fundraising of private equity funds
o
1,4,6

Indicate if your fund placement documents (private placement memorandums
(PPMs) or similar) refer to responsible investment aspects of your organisation.

PE 05.1

O Yes
® No

Additional information. [Optional]

We are not a limited-life Fund so we do not have PPMs.

Pre-investment (selection)

PE 07.1 Indicate if your organisation typically incorporates ESG issues when selecting

private equity investments.

® Yes
O No

PE 09.1 Indicate which E, S and/or G issues are typically considered by your organisation in

the investment selection process and list up to three typical examples per issue.

ESG issues

¥ Environmental

19
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List up to three typical examples of environmental issues

Expected scope of environmental impact

Expected degree of vulnerability to the environment

Active focus on environmental-friendly techniques
M Social

List up to three typical examples of social issues

Prevention of client over-indebtedness

Poverty screening, rural orientation and agricultural focus / Reaching women and / or
disadvantaged groups

Client feedback
V] Governance

List up to three typical examples of governance issues

Diversified ownership
Salaries / remuneration and incentives

Women representation

Post-investment (monitoring and active ownership)

Indicate whether your organisation incorporates ESG issues in investment
monitoring of portfolio companies.

PE 13.1

® Yes

Indicate the proportion of portfolio companies where your organisation
included ESG performance in investment monitoring during the reporting

year.

®© >90% of portfolio companies
O 51-90% of portfolio companies
O 10-50% of portfolio companies

O <10% of portfolio companies

(in terms of total number of portfolio companies)

Indicate ESG issues for which your organisation typically sets and

monitors targets (KPIs or similar) and provide examples per issue.

ESG issues

[J Environmental

M Social
20
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List up to three example targets of social issues

Partners have to endorse the Client Protection Principles

[J Governance

[J We do not set and/or monitor against targets

O No

Indicate if your organisation tracks the proportion of your portfolio companies that

have an ESG/sustainability-related policy (or similar guidelines).

® Yes

PE 14.2 Indicate what percentage of your portfolio companies has an

ESG/sustainability policy (or similar guidelines).

O >90% of portfolio companies
®© 51-90% of portfolio companies
O 10-50% of portfolio companies
O <10% of portfolio companies

O 0% of portfolio companies

(in terms of total number of portfolio companies)

O No

PE 20.1 Indicate whether your organisation proactively discloses ESG information on your

private equity investments.

@ Disclose publicly

‘ provide URL

http://www.oikocredit.coop/equity-investments

provide URL

http://www.oikocredit.coop/our-partners
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Indicate whether the type of ESG information you proactively provide to

PE 20.2

(LPs)/beneficiaries.

O Yes
® No

the public is the same as that you provide to your clients

Indicate the type of ESG information that your organisation
proactively discloses to the public and/or your clients

(LPs)/beneficiaries.

Public

[] ESG information in relation to our
pre-investment activities

[ ESG information in relation to our
post-investment monitoring and
ownership activities

M Information on our portfolio
companies’ ESG performance

[ Other, specify

Clients (LPs)/beneficiaries

1 ESG information in relation to our pre-
investment activities

VI ESG information in relation to our post-
investment monitoring and ownership activities

[ Information on our portfolio companies’
ESG performance

[ Other, specify

Indicate your organisation’s typical frequency of disclosing ESG

information to the public and/or your clients (LPs)/beneficiaries.

‘ Public

O Quarterly or more frequently

O Semi annually

®© Annually

O Every two years or less frequently

O Ad-hoc, specify

‘ Clients (LPs)/Beneficiaries

O Quarterly or more frequently

O Semi annually

®© Annually

O Every two years or less frequently

O Ad-hoc, specify

O Disclose to investor clients (LPs)/beneficiaries only

O No proactive disclosure to the public or to clients (LPs)/beneficiaries

22
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Oikocredit International

Reported Information

Public version

Direct - Inclusive Finance

PRI disclaimer

This document presents information reported directly by signatories. This information has not been audited by the PRI
Secretariat or any other party acting on their behalf. While this information is believed to be reliable, no representations or
warranties are made as to the accuracy of the information presented, and no responsibility or liability can be accepted for any

error or omission.
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PIIF Principle 1: Range of services

Possible action:

Develop and extend the range of financial services available to low-income populations. Extensions could
include savings, loans, insurance, payment services, remittance facilities and pension plans.

Indicate if you track the percentage of your microfinance investees' portfolio that is
in microenterprise loans.

IFD 07.1

® Yes, we track

If you aggregate this information at an organisational level, indicate the

percentage of your portfolio in microenterprise loans. [Optional]

[0 <20%
[ 20-40%
[141-60%
[ 61-80%
M >80%
O No, we do not track

O Not applicable (there are no microenterprise loans in the portfolio)

Indicate if you track the percentage of your microfinance investees’ portfolio that is
in loans for immediate household needs (i.e. consumer loans).

IFD 07.2

® Yes, we track

If you aggregate this information at an organisational level, indicate the
percentage of your portfolio in loans for immediate household needs.

[Optional]:

0 <20%
[ 20-40%
v 41-60%
[161-80%
[ >80%
O No, we do not track

O Not applicable (there are no loans for immediate household needs in the portfolio)

IFD 07.3 Indicate if you track the percentage of your investees' portfolio in housing loans.

® Yes, we track
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If you aggregate this information at an organisational level, indicate the

percentage of your portfolio in loans for other categories. [Optional]

0 <20%
[ 20-40%
V1 41-60%
[ 61-80%
[0 >80%
O No, we do not track

O Not applicable (there are no loans for housing in the portfolio)

In your microfinance portfolio, indicate if you support the provision of financial
services beyond credit, compulsory savings and/or compulsory insurance.

IFD 08.1

® Yes

IFD 08.2 | Indicate which of the following services you support:

M Voluntary savings products

Provide examples of how and what you support.

Voluntary savings products

Indicate if you gather data regarding the percentage of financial

service providers in your portfolio that are offering such a service.

® Yes

If you aggregate this information at an organisational
level, indicate the percentage of microfinance providers in

the MIV or organisational direct portfolio offering such
products.

[ <20%

1 20-40%

M 41-60%

] 61-80%

[ >80%
O No

M Voluntary insurance products
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Provide examples of how and what you support.

Microinsurance products

Indicate if you gather data regarding the percentage of financial

service providers in your portfolio that are offering such a service.

® Yes

If you aggregate this information at an organisational
level, indicate the percentage of microfinance providers in

the MIV or organisational direct portfolio offering such
products.

[ <20%
L1 20-40%
M 41-60%
[ 61-80%
[ >80%
O No
[ Other financial services, specify
¥ Non-financial services, specify

see below

‘ Provide examples of how and what you support.

Business Development Training
Financial Literacy Training
Health Education
Education Grants
Emergency Grants
Medical Services

Indicate if you gather data regarding the percentage of financial

service providers in your portfolio that are offering such a service.

® Yes
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If you aggregate this information at an organisational
level, indicate the percentage of microfinance providers in

the MIV or organisational direct portfolio offering such
products.

0 <20%
[J 20-40%
1 41-60%
V1 61-80%
0 >80%
O No
O No

PIIF Principle 2: Client protection

Possible action:

Publicly endorse the Client Protection Principles (CPP).

IFD 11.1 ‘ Indicate if you have publicly endorsed the Client Protection Principles.

® Yes
O No

IED 13.1 Indicate if you include the Client Protection Principles and/or other client protection

measures in your investment policies.

® Yes

IFD 13.2 ’ Indicate if this is systematically applied.

During due diligence

® Yes
O No

In covenants in loan agreements and/or in financing or shareholder

agreements

® Yes
O No
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Indicate if you encourage investees to apply for Client Protection

IFD 13.3 | Certification. [Optional]

® Yes
O No
O No

PIIF Principle 3: Fair treatment

Possible action:

Provide financing in an appropriate currency and tenor.

In relation to your direct portfolio in debt, indicate if you provide investment in local

IFD 14.1 currency.

® Yes

Indicate what percentage of your direct portfolio in debt is invested in the
investee’s local currency.

IFD 14.2

[ <20%

[120-40%

M 41-60%

[161-80%

1 >80%
O No

Possible action:
Provide financing in an appropriate currency and tenor.

Actively support the building of a diversified funding base.

In relation to your direct portfolio in debt, indicate what percentage have a maturity

IHD L (from the point of investment) of the specified duration:

O 12 months or fewer
O 13 to 24 months
® 25 to 60 months
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Indicate percentage

0 <20

[ 20-40%

V1 41-60%

[ 61-80%

[0 >80%
O Over 60 months

IFD 15.2 Indicate if you have a set limit regarding the maximum fixed income investment

exposure of the investees in which you invest. [Optional]

O Yes
O No

Possible action:

Negotiate terms and conditions that are transparent, fair and reasonable, including fair break-up clauses.

IFD 17.1 Indicate if you adopt the following practices:

[ For fixed income investments: Use the Lenders’ Guidelines for Setting Covenants in Support of
Responsible Microfinance as an example or reference document.

[ Ensure that the investee understands the terms, covenants and their implications prior to signing loan
/ shareholder documentation.

[ Foster trust and proactive dialogue with investees through straightforward discussions on issues such
as a covenant breach.

] In the case of material covenant breach, create/participate in a voluntary workout group where
applicable, with the goal to help the investee remain a going concern whenever possible.

] For fixed income investments: Train your staff on effective monitoring and covenant waiver
negotiations to manage deteriorating conditions, and transition a non-performing loan from loan
origination staff to specialised workout staff.

v Encourage investee skills-building on financial projections, scenario planning and stress-testing for
management, and on financial expertise and governance for Directors.

Indicate if these practices are formalised in written policies and

procedures.

® Yes
O No
] Other (explain)

[J None of the above

PIIF Principle 4: Responsible investment

Possible action:

Negotiate terms and conditions that are transparent, fair and reasonable, including fair break-up clauses.
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Externally developed tools

‘ During due diligence.

® Yes
O No

O We don't track social performance

’ For monitoring and reporting purposes.

® Yes
O No

O We don't track social performance

In-house tools based on externally developed tools

During due diligence.

® Yes
O No

O We don't track social performance

‘ For monitoring and reporting purposes.

® Yes
O No

O We don't track social performance

Tools developed solely in-house

’ During due diligence.

® Yes
O No

O We don't track social performance

‘ For monitoring and reporting purposes.

® Yes
O No

O We don't track social performance
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Describe the approaches used and frequency of use.

ESG Scorecard: The ESG Scorecard is an in-house developed tool which is applied during the
social due diligence process.

The ESG scorecard:

* helps to select the right partners by identifying strengths and weaknesses of the organization
» monitors and tracks improvements in social performance management over time

* serves as a starting point for dialogue among partners

* helps to evaluate the needs for capacity building support

In-house social performance monitoring:

To assess whether Oikocredit is reaching its target market and if its social objectives are
reflected in the profile of its partners, Oikocredit is yearly collecting social performance data for
financial services partners since 2006.

The SP data is used for internal and external purposes. By comparing the data over time it
allows us to understand our portfolio and identify trends on a global, but also regional and
country level. This is the basis for management decision making. The SP data also feeds into
our external SP report addressing our investors.

There are seven main areas of partners which we focus on:

Development objectives
Portfolio

Active borrowers

Profile of active borrowers
Social rating and reporting
Financial products
Non-financial services
Policies

IFD 19 1 Indicate if you require the retail institutions in which you invest to have an

independent financial rating.

O Always
® In a majority of cases

O In a minority of cases

O No
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IED 19.2 Indicate if you require the retail institutions in which you invest to have an

independent social rating.

O Always

O In a majority of cases
@ In a minority of cases
O No

Indicate if you require the retail institutions in which you invest to have an
independent social audit.

IFD 19.3

O Yes
® No

IFD 19.4 Additional information. [Optional]

In 2012, 52% had an independent financial rating, 25% an independent social rating. This is not
always a requirement for lending, but might be in some cases.

Possible action:

Assist in developing appropriate references for corporate governance issues.

IED 20 1 In relation to your due diligence on and monitoring and reporting of corporate

governance among investees, indicate if you assess:

Compensation of the Board of Directors and Executive Directors (i.e. its transparency, the use of
benchmarking)

‘ Pre-investment

® Yes
O No

O Not for all of our investments in inclusive finance

‘ Post-investment

® Yes
O No

O Not for all of our investments in inclusive finance

Composition of the Board (i.e. breadth and depth of experience, effective client representation,
diversity)

32

Principles for
Responsible
Investment

. | P R
Copyright © 2013 PRI Association. All rights reserved -== I



Pre-investment

® Yes
O No

O Not for all of our investments in inclusive finance

‘ Post-investment

® Yes
O No

O Not for all of our investments in inclusive finance

Whether the Board receives social performance management-related information from the
management team that is analysed and contributes to Board decision making.

Pre-investment

O Yes
O No

® Not for all of our investments in inclusive finance

’ Post-investment

O Yes
O No

@®© Not for all of our investments in inclusive finance

Possible action:

Assist in developing appropriate references for environmental issues.

Indicate if you have a procedure to integrate the consideration of environmental

IFD 23.1 issues in your investment decision processes.
® Yes
® For all inclusive finance investments
O For a majority of inclusive finance investments
O For a minority of inclusive finance investments
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Describe how your procedure to integrate the consideration of
IFD 23.2 | environmental issues in your investment decisions processes affect

decisions pre-investment. [Optional]

Our ESG Scorecard contains a section on Environmental issues.

O No

Indicate if you request your investees to comply with an environmental exclusion

IFD 23.4 list.

® Yes, for all investees

O Yes, for a majority of investees
O Yes, for a minority of investees
O No

PIIF Principle 5: Transparency

Possible action:

Fully disclose policies, criteria and related conditions of products and services to investees and other relevant
stakeholders.

Other than the PRI/PIIF, indicate if you provide your investors and/or the public

IFD 26.1 | \jiith information aligned with industry standards.

® Yes

IFD 26.2 | Do you provide information aligned with:

M The MIV Disclosure Guidelines

O Yes, to our investors only
® Yes, to the public
[J The Impact Reporting & Investment Standards (IRIS)
[ Other, specify
O No

Possible action:

Ensure that investees adequately disclose the pricing, terms and conditions of financial products and services
offered, and that the pricing, terms and conditions are understood by clients.
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Indicate if you encourage the retail institutions in which you invest to ensure that
IFD 27.1 | the following are transparent and fully explained to their clients (i.e. those seeking

financial services from them) in a form they can understand.

® Yes

This is an important section in our ESG Scorecard and we also encourage our partners to
endorse the CPP.

O No
’ Other terms and conditions
® Yes

Indicate how you ensure this for other terms/conditions and provide

examples.

This is an important section in our ESG Scorecard and we also encourage our partners to
endorse the CPP.

O No

PIIF Principle 6: Balanced returns

Possible action:

Strive for a balanced long-term social and financial risk-adjusted return that recognises the interests of clients,
retail providers and investors.

IFD 28.1 ‘ Indicate if the social performance of investees affects your:

‘ Investment decision making

® Yes
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IFD 28.2 Explain how social performance of investees affects investment decision

making.

On a case to case basis based on the ESG Scorecard.

O No
Portfolio management
® Yes

IED 28.3 Explain how social performance of investees affects portfolio

management.

Each partner is screened on ESG, and there are overall portfolio management targets set
in the company.

O No

PIIF Principle 7: Standards

Possible action:

Participate in networks to share tools, information and resources.

Select which of the following collaborative initiatives your organisation has
supported or participated in, and the role you played.

‘ The Principles for Investors in Inclusive Finance

IFD 32.1

® Yes
O Basic
®© Moderate
O Advanced
O No
® Yes
O Basic
O Moderate
®© Advanced
O No

36

Principles for
Responsible
Investment

. | P R
Copyright © 2013 PRI Association. All rights reserved -== I



Social Performance Task Force

i

® Yes
O Basic
O Moderate
®© Advanced
O No

‘ Council for Microfinance Equity Funds (CMEF)

® Yes

O Basic

® Moderate

O Advanced
O No

‘ European Microfinance Platform (eMFP)

® Yes

O Basic

O Moderate

® Advanced
O No

Global Impact Investors Network (GIIN)

® Yes
® Basic
O Moderate
O Advanced
O No

Other network, association memberships and/or specific collaboration related

to the promotion of inclusive finance, specify

MfTransparency; Truelift

® Yes
O Basic
O Moderate
®© Advanced
O No
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